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13 helpful UX Research tools
A guide to the landscape of user testing tools in 2020.

The landscape of UX research tools has been growing to cover everything from

recruiting participants, logistics, capturing remote or in-person sessions, usability tests,

generating reports and more.

While not inclusive of all the tools that are out there, here are some helpful tools you

can check out whether you’re a seasoned pro or a beginner:

Airtable

A spreadsheet/database like tool that has UX research templates to help you search and

categorize participants and session insights.

This is your last free member-only story this month.

Sign up for Medium and get an extra one
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Calendly

A free tool to help you schedule meetings.

Dscout

Recruit, plan and analyze diary studies.

Open in app Get started
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Evolt

A flexible canvas creation for collaboration, with templates for storyboards, user

journeys and more

Open in app Get started
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Lookback

A real time or remote user research sessions with the ability to record, and take notes

during session in a collaborative dashboard. Use the “Live” feature to broadcast your

research to your team.

Open in app Get started
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Maze

A user testing platform that generates reports from your Figma, InVision, Sketch and

Marvel prototypes.

Open in app Get started

https://maze.design/
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Miro

Online collaboration whiteboard.

Open in app Get started

https://miro.com/
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Reduct.Video

Video transcription tool to save you time reviewing footage.

Open in app Get started

https://reduct.video/
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Reframer

Help your team recruit, organize, capture and tag patterns in data across multiple

research participants.

Open in app Get started

https://www.optimalworkshop.com/reframer
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Respondent.io

Schedule remote research interviews with business professionals from verified

companies.

Open in app Get started

https://www.respondent.io/
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Typeform

For fuss-free form creation, try using a simple form structure to test concepts.

Qualtrics

Sophisticated survey platform that helps you with concept testing.

Open in app Get started
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UserTesting

Quickly get remote or in person feedback from a largest and most diverse first-party

panel. Focus on leveling up your skills with UserTesting University.

UserZoom

Robust platform for many study types. Focus on learning a particular topic UserZoom

Academy. UserZoom recently acquired Validately.

Open in app Get started
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The UX Collective donates US$1 for each article published in our platform. This story contributed to Bay
Area Black Designers: a professional development community for Black people who are digital designers

and researchers in the San Francisco Bay Area. By joining together in community, members share
inspiration, connection, peer mentorship, professional development, resources, feedback, support, and
resilience. Silence against systemic racism is not an option. Build the design community you believe in.

Sign up for The UX Collective Newsletter
By UX Collective

A weekly, ad-free newsletter that helps designers stay in the know, be productive, and think more
critically about their work. Take a look.

Get this newsletter

Open in app Get started
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