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13 helpful UX Research tools

A guide to the landscape of user testing tools in 2020.

Openinapp Get started

The landscape of UX research tools has been growing to cover everything from

recruiting participants, logistics, capturing remote or in-person sessions, usability tests,

generating reports and more.

While not inclusive of all the tools that are out there, here are some helpful tools you

can check out whether you’re a seasoned pro or a beginner:

Airtable

A spreadsheet/database like tool that has UX research templates to help you search and

categorize participants and session insights.
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..‘ Openin app

A free tool to help you schedule meetings.

9
[
15 Minute Meeting

Select a Day

TOD&Y

Dscout

Recruit, plan and analyze diary studies.
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Evolt

A flexible canvas creation for collaboration, with templates for storyboards, user

journeys and more
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Jennie Stewark

Marketing director
30 years obd

& New York, United States @ L S

Lookback

A real time or remote user research sessions with the ability to record, and take notes
during session in a collaborative dashboard. Use the “Live” feature to broadcast your

research to your team.
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San Francisco, CA

Maze
A user testing platform that generates reports from your Figma, InVision, Sketch and

Marvel prototypes.
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Miro

Online collaboration whiteboard.

https://uxdesign.cc/13-helpful-ux-research-tools-1949c92b9da0 6/13


https://miro.com/
https://medium.com/
https://rsci.app.link/?$canonical_url=https%3A%2F%2Fmedium.com/p/1949c92b9da0&~feature=LoOpenInAppButton&~channel=ShowPostUnderCollection&~stage=mobileNavBar
https://medium.com/m/signin?operation=register&redirect=https%3A%2F%2Fuxdesign.cc%2F13-helpful-ux-research-tools-1949c92b9da0&source=post_page--------------------------nav_reg--------------
https://medium.com/
https://uxdesign.cc/search
https://medium.com/m/signin?operation=register&redirect=https%3A%2F%2Fmedium.com%2Fnew-story&source=--------------------------new_post_sidenav--------------

11/03/2022 14:55 13 helpful UX Research tools. A guide to the landscape of user... | by Joanna Ngai | UX Collective

..‘ Openin app

4 N
m | ro Ideation & Brainstorming a . Q Share Hi E Q
Registration Sign up flow In-Praduct
D CHRL S8 [ r—— Invite (o k Customer
E the: lin personal infg el mplate
—_— — — .
Passwird p Rieal-ime:
A P e P ——
- Apps &
E] syrmibals —_— - Templates
—_— for role
wen MName Logg in with Use cases T— it's —=
field is not Services is L = approved
useful uselul Ay o throur IT
- —_— -
400%
. J
Reduct.Video

Video transcription tool to save you time reviewing footage.
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play|

Include 1 similar word(s):

playing [ played game

What a kid decides the game is, in the
first five minutes, is gonna affect how
they play forever. So, like, if you

confuse them in the first five minutes,

nothing you do is gonna fix that later
15:44 15:51 on.

[/ Jump to Source

Describing a kid playing a game, and
saying they were really confused, and
watching a kid bang their fists on the
table and be like, "What the heck?"
That's a pretty big difference. It's pretty
28:48 - 24:59 powerful to be able to show that.

[/} Jump to Source

Reframer

Help your team recruit, organize, capture and tag patterns in data across multiple

research participants.
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Sort by tag group w And/Or  Add a description

Task

0 174 [F) Savetheme <+ Startanewtheme [ Delete theme
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ST Task2_Navigation X

Task6_Confirmation or 94

Task7_Email o B4
Ended up navigating back to homepage using header

Task2_Mavigation x

Anonymous | Created 117:51
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Spent a while on accounts screen, ended up
navigating away after exploring some options.

Respondent.io
Schedule remote research interviews with business professionals from verified

companies.

24 responses to your project

Senior Director of Marketing at Gekko a2
MNew York, NY, USA
linkedin.com/in/nikkija

Anthony T. [] EZmY TemorTou 1050 BT H

Engineering Lead at Globex a2

\

Verified work email with

Paris, France

amain globex.com

linkedin.com/infanthonyte

Michael B. [ ATTENDED |

Legal Operations Manager at Initech a8

Seattle, WA, USA
M) Q 4
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Typeform

Openinapp Get started

For fuss-free form creation, try using a simple form structure to test concepts.
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Praview

satisfaction Survey Templates ™

Eaw all +

|

Tall sie vaiduak

Sophisticated survey platform that helps you with concept testing.
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UserTesting

Quickly get remote or in person feedback from a largest and most diverse first-party

panel. Focus on leveling up your skills with UserTesting University.

U

Set up your test in minutes

Youll gt feedback in ahowt 1 houe
Prototype Website App
e
bk
i, ek
= IrViskon, Axure, and more +« Computers = W05
& Your own profobype LRL « Smartphones « Android

« Tablets ¢ Undglpasad apps

UserZoom

Robust platform for many study types. Focus on learning a particular topic UserZoom
Academy. UserZoom recently acquired Validately.
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The UX Collective donates US$1 for each article published in our platform. This story contributed to Bay
Area Black Designers: a professional development community for Black people who are digital designers
and researchers in the San Francisco Bay Area. By joining together in community, members share
inspiration, connection, peer mentorship, professional development, resources, feedback, support, and
resilience. Silence against systemic racism is not an option. Build the design community you believe in.

Sign up for The UX Collective Newsletter

By UX Collective

A weekly, ad-free newsletter that helps designers stay in the know, be productive, and think more
critically about their work. Take a look.
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